PureVPN Support
Solution of Your Problems
https://support.purevpn.com

Unable to Connect to the Proxy Server

If you're encountering the “Unable to connect to the proxy server” error while trying to connect to
PureVPN, then you should consider changing the proxy settings of your browser.

Kindly follow the steps below:

Google ChromeMozilla Firefox Internet Explorer

1 Click on Menu and select Settings.

2 Click on Search box and type Proxy then click on Change proxy settings.
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3 Select PureVPN and click on Settings

4 Select Automatically detect settings, uncheck Use automatic configuration script and uncheck
Proxy server then hit OK
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5 Click on LAN settings

6 Select Automatically detect settings, uncheck Use automatic configuration script and
uncheck Proxy server then hit OK and OK again
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Now connect VPN and everything should work fine now.

1 Click on Menu from top and select Options
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2 Click on Advanced then click on Network Tab and click on Settings.
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3 Select Auto-detect proxy settings for this network and hit OK and OK again.
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Now connect VPN and everything should work fine now.

1 Click on Start and select Control Panel
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2 From Control Panel, click on Internet Options.
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3 Select PureVPN and click on Settings

9/12



PureVPN Support
Solution of Your Problems
https://support.purevpn.com

4 Select Automatically detect settings, uncheck Use automatic configuration script and
uncheck Proxy server then hit OK
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5 Click on LAN settings
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6 Select Automatically detect settings, uncheck Use automatic configuration script and
uncheck Proxy server then hit OK and OK again

X

11/12




PureVPN Support
Solution of Your Problems
https://support.purevpn.com

X

- =
* | Search Control Panel 0.
3 8 » Contral Panel » AN Control Panel ltems » Search Contrel Panel B

Adjust your computer’s settings Viewby:  Large icons =
& Intemet Properties 7 =2 -
? Action C4[ § Local Area Network (LAN) Setings . . SES AutoPlay r;b Backup and Restore
; Aubomatic configuration
ﬂ Color M4 Rustnmatic configuration may override manual settings. To ensure the Date and Time Default Programs
-abion.
|¥#] Automatically detect settings . . .
@ Desktop Pl se 20 s i Devices and Printers Display
'% Ease of Fh \ ; | Fonts Getting Started
|| Proy server
| sarver for LM (Thess eatiings wil nat o .
'i% HomeG r]1 | ﬁa.::“:gﬂmﬁ;:]' b Internet Options Keyboard

{;i Localipnigy G i Avarees ! Metwork and Sharing

Bypass proxy server for lcal sddresses

Maotification Area loons

Sensors Center

©
=]
.
-
i) =
S Parental 7
WP roverof mp———— | R &P Regionand Language
®
R,
&
\

i| Personalization Phane and Modem

Chooss Settings shove fior dial-up settings.

% Remaotes Speech Recognition

. Connecti Sync Center

System Troubleshooting User Accounts

Windows Defender Windows Firewall

] Windowd -
2

Upgrade

AP Windows Update

Now connect VPN and everything should work fine now.

Please use the comment box for your suggestions & feedback. For additional help, please submit
support ticket with errors and screen shots (if possible) or contact our 24/7 live chat.
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